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Access to the platform

Choose your
language

ecC \

Welcome to ECO by
Pangeanic

We go beyond NLP to provide full Al solutions to enterprise, companies and
government around the world. Our clients gain actionable insights from data and
embed language translation (Al-enabled human quality translation),
anonymization/data masking, key data extraction and summarization capabilities in
their processes.

Clur elastic resources let us process hundreds of millions of words in record time, anonymize content or run data
masking on structured and unstructured content, extract knowledge and key data and turn unstructured data
into structured content.

MACHINE TRANSLATION ANONYMIZATION (DATA MASKING)

* Translate thousands of pages per hour, Embed translation in * Pangeanic has developed full anonymization services (data

your processes, Use our own 5aas to maintain your own engine masking) and proprietary, Al-based technigues that fully
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farm and improve engines with your own feedback.

Whether you need a machine translation API for your
eCommerce, to translate foreign documents for international
litigation or build a specific translation solution for your needs,
PangeaMT has decades of experience building ready-made
systems.

support privacy legislations such as GDPR, HIPAA, LGPD, CCPA,
LPP, etc.

* Anonymization is fast becoming a requirement at all types of
companies that deal with personal data.

Enter your email address
and password and click
"Enter”

& en v A Sign In

Sign In

E-DISCOVERY & KEY DATA EXTRACTION

* Electronic Discovery techniques can identify and find key
concepts, information, words and even sentences or paragra
or documents — in any language. We build key terms analyse
s0 you can gather knowledge from massive amounts of data

s E-Discovery refers to relevant data discovery such as legal
proceedings in litigation, investigations, government
documentation, and other type of requests.

Welcome back, log in with your account

A c.grau@pangeanic.com

5 SEEEFBFREEEERREEE

Forgot your password?
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The information panel

eC@ | @ en v 2 Admin Pangeanic v

Number of processes
New Process (translations) carried out

3 Dashboard ‘ :

] / Completed processes
Services / Processes 30

|~ Stats

20
& Corporate v * \
10 5
L]
- .
2 Users /I/-— ""\,\__.f '_\\ / \ / \
0w B o . H . = " —_ T . * . . — s . . u . ’ “ e e
2025-06-20 2025-06-25 2025-06-30 2025-07-05 2025-07-10
Q Subscriptions ", MNumber of processes for registered users “  Number of processes for casual users
Profile
] 704 75.40%
01 Settings
Number of users Processes completed

Processes this Month
BN Alerts (Last Month)

187 0 V4

[ Change Log

1 Mail management
Last processes

User +~  Administrator -~ File Name - Date -~ Process Name Status b
. . . Translation o
admin@pangeanic.mt dataset_workflow_daait_sources.xlsx 2025-07-14 10:23:37 () Finished
>

\
Last processes.
You can check the status and
other useful information
\ .
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A New Process

A
ECG You can also perform a new
process by clicking on "New
B New Process Process" in the menu on the left
. y
£ Dashboard .
[ Services / Processes 1 Please SeleCt Please CliCk on
the "Services/Processes” ) .
T i New Process
@ Corporate v
2 Users

i ProcesD Finshed D

0 Subscriptions

File Name +~ Userld Processes Language Status Y Quote Date v 2 Actions
[Z] Profile
Name: Translation .
to_translate.txt 1 _ > Waiting 2025-07-14 10:57:46 =
Type: Translationmt
81 Settings
B Alerts

[# Change Log
Here you can see which processes are in

& Mail management progress and which have already been
completed
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A New Process

Select "Upload File" to upload a file
1 or "Translate Text" to translate text
directly

5
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(¢ Upload File Translate Text

]

¥ Process:  TranslationbT

¥ Source:  Afrikaans

L3

Target: English

Team/Engine: P24-AFEN-25-v1

[} Start Upload

€ © X

&

A
4 Press "Start
Upload". The

following formats are
accepted: docx, doc,

xlsx, pptx, pdf and txtJ
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2

Select the source language (the language
in which the text is) and the target
language (the language into which the
text will be translated)

A

A

Click to choose or drag the files to this area to upload them

3 To upload the file, click the
box to select it or drag it

R Admin Pangeanic v

A List of Processes

pangeanic



A New Process

eco

3 List of Processes

The file has been uploaded correctly.

. If you want to upload another one, 1 Click on "List of
# click on "Process another file" Processes"
\ v
R M
a You're done!
You will receive a notification to your L o notify the completion of the process. To cancel the notification of completion of the process
vou must disable notifications in your Profile |
@
-
o
[#
4

In Process Finishe{} @ New Process

File Na~ . + Userld Processes Language Status Quote Date vy & Actions
Name: Translation
w_daait_so... 1 En el Es Finished --- 2025-07-14 10:23:37 e
\ a - Type: Translationmt - - O

2 When the file is W_daait_so... ‘ ame e >Bl  ©rinished 2025-07-10 14:54:55 (1)

Type: Translationmt

translated it will :

appear in the tab 3 Download the
Finished file
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Profile

In the "Profile" tab you can edit the profile:
change the name, the emall, the password, etc.
e ————

eC@ @ en v A Carmen Grau Lacal v
[ New Process
@ Dashboard Account Billing information
0 Services / Processes Edit profile Change password
5 Profil APIKey: - o - Old password &
rofile
v Stats * Name: Carmen L] Password &
&7 Corporate w
* Email: ] Confirm password &
2 Users
0 Subscripti * Timezc-ne4 (UTC+01:00) Brussels, Copenhagen, Madrid, Paris °"|
ubscriptions
Q  Subs Chargebee Receive notifications in
email
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Stats

You can consult this information for a
certain period of time

ecc

[ hew Proces )
Pered:  Currer® Year AF Ky

D Dashigad

) Sarvees | PYodesias ril Slas APISLST  Fle Sl Dietmly

= SR BT

# Caigarste -

Tl

[ | 1lmrw

In this tab "Stats" you can check the number of

words, characters, pages, etc. of the processes carried I- I-
out ~——_— S m— " -
A [hwscisn m e B T m Fagss | Fisc m
[# Change Log
T ’ Charactert LU Cegrmesti Pagen, Filis
B9 el managersm Hu501 1gsR 11T (ERTTTET R #7611 41658 118
059070 TESAR LY 1T2ITITE 145 &4 S1.6ME LE-Td
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Corporate models

In this section, you can manage your models and engines. In the "Models"
section, you will find all the models and their data: which models can be
cloned and trained (this means references can be indexed), the base models,
what references have been indexed, etc.

< Y,
eC@ @ en v 2 Admin Pangeanic v
Mew Process
Aodels [ Add Model
3 Dashboard
L Services / Processes Id Name © Description © Source " Target . Path Father Updated ., Used + Saved Clonable Trainable
- 2021-03-31
[~ Stats . . ZHEN _Genen _
73 Zhen _generic  zhen_qgeneric  zh en A1 Yes Mo
_g _49 c 10:41:14
¢ Corporate 2021-04-06
ENZH_Generi s i
74 enzh_generic  enzh_generic en zh - 16:20:22 Yes No
S, Modes ¢
B Models 116 Generic_Test.  Generic_Test. JAEN Generic - 2020-04-21 v v
a en aen_cor 02 es es
0421 A 0421 A ! 1 Jaen_corp 06:03:02
&2 EDS
217 Generic_Test.  Generic_Test. JAEN _Generic - 2020-04-21 v y
a en aen_cor -02- es es
@ Services 0421_N 0421_N ! 2 Jaen_corp 06:03:37
& Engines Generic_Test.  Generic_Test JAEN_Generic 2020-04-21
318 - I en - jaen_cor o A Yes Yes b}
0421 C 0421 C ) 3 jaen.torp 06:04:29
P8 Entities
ENZH_Generi  ENZH_Generi ENZH_Generi dilHta=n Azt
M Dicts/Glossaries 342 ] . en zh c 13:32:20 13:06:16 Yes No
¥  Rul _n3- 05—
Hies ZHEN_Generi  ZHEN_Generi ZHEN_Generi 2021-03-3¢  2020-05-05
344 i c zh en c 14:51:14 14:44:14 Yes No &
A Profiles
- - 2020-10-07 2020-05-12
EMFR_Generic  EMFR_Generic
2 Users 354 B B en fr enfr_cor TEL 5. Yes Mo
Comp Corp _corp 15:11:09 15:52:20
<
_ EMELl Generi 2020-11-25 2020-06-30 e e e
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UPLOADING REFERENCES
AND CLONING




Model management and cloning

A
To manage your models, you must access the "Corporate" tab and click on "Models". On this page
you will see all available models and some information about them: name, description, language

ﬂ pairs, parent (if it is a clone, which model is the origin of it), the last time it was updated, the last
time it was used and saved, and whether it is "Trainable" (supports reference uploading) and
"Clonable" (allows to create a copy).

L.

New Proce

All Models B Add Model
» Dashboard

eC@ & en v 2 Admin Pangeanic v

L Services [/ F ses Id - Name © Description © Source “. Target . Path Father Updated - Used + Saved + Clonable Trainable
e Stats _ _ ZHEN_Generi SLZHDE=ST P
73 zhen_generic  zhen_generic  zh en c 10:41:14 Yes Mo \fe ) 'x{e'/' =)
& Corporate A
_ _ ENZH_Generi QLZIHBSLE .
5 Nee 74 enzh_generic  enzh_generic  en zh c 16:20:22 Yes Mo \&fn ) Ik{ﬂ'jl ||
odes
&  Models Generic_Test_  Generic_Test_ JAEN_Generic - - 2020-04-21 @ @) @ (3)
210 0421 A 0421_A 2 e § Jaen-cotp 06:03:02 Ves Yes (@) (@s) (U) (B) () O
aa EDS
317 Generic_Test_  Generic_Test. JAEN_Generic . - ALl y (=) I.-;EE"-.I I.-"L_J:l'\.l I.-’é“-.l = g
a en aen_cor -03: es £ =
@ Services 0421 N 0421_N ) 2 Jaen_corp 06:03:37 @) (gz) () (&) (5
& Engines 118 Generic_Test_  Generic_Test_ JAEN_Generic L . 2020-04-21 @) (@ @ @ D a8
a en aen_cor .(14-
0421_C 0421_C ) 3 Jaen-com 06:04:29
P8 Entities
ENZH_Generi  ENZH_Generi ENZH_Generi LATRRE SO LERY ) C‘EEJ ( @ ) \
[l Dicts/Glossaries 342 C c en zh c 13:32:20 13:06:16
I Rules g
ZHEM_Generi  ZHEN_Generi
4 c i c i zh . . No im: iﬁqﬂy xljl o
R profies On the right-hand side of each
ENFR_Generic ENFR_Generic 1 1 < —~
R Users . 5 model, you will see different o @@ ©
_Corp _Corp ! —
CRIDI T FZAarmamr J [I
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Model management and cloning

=

Ly
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6.

I
i

. This icon shows the "children" of a model (the

. This icon shows edits.

. With this icon you can upload the references (.tmx
. This icon indicates the upload status of the

. With the trash can icon you can delete this model./

clones of that model).

This icon iIs used to clone a model.

files).

references.

]
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Model management and cloning

Clone Model (Generic_Test 0421 A)

+ Name: AutoPEv2 CAEN_25

+ Description:  AutoPEvZ CAEN_25

To clone a model, click on the clone icon and

Clonable: Yes Mo
enter the information:
 Clone name (do not include letters with Trainable: (g Yes No
accents or diacritical marks when naming
3 engines or clones)
 Clone description. —
* Make sure that the word "AutoPEv2" is
Included in both the name and the
description.
» Choose the option to train and clone, if at
any time you want the clone to be cloned Lastly, click on Save. The new clone is a copy of
and/or to index references. / 4 the "parent” model. Now, you are ready to upload
new references that will adapt the model for a
specific purpose. Once the clone has been
created, it will be displayed in the "Models" tab.
W,
MAN UAL
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Uploading references

AutoPE models will normally have a set of references assigned to them. These references are
provided in .tmx format (standard translation memory exchange format). In this way, the
5 translations produced by this model are adapted to the specific domain of the references
provided. These models can be cloned, and the different clones can be dedicated to specific

purposes.
oo 0
New Process
) Dashboard Al Models
L2 Services / Processes Id Name © Description Source Target Path Father Updated - Used « Saved +« Clonable Trainable
: 2021-03-31
e Stats 73 zhen_generic  zhen_generic  zh en EHEN'GEHEH o 10:41:14 o - (O
& Corporate I !
_ _ ENZH_Generi 2021-04-06 . -
74 enzh_generic  enzh_generic  en zh 16:20:22 LJ
A Nodes ¢
T  Models 16 Generic_Test_  Generic_Test_ JAEN_Generic . - 2020-04-21 v ves (E) (B) L_ | = A
0421 A 0421 A ja en . jaen_corp 06:03:02 es es h) (4 =) (1
g8 EDS
317 Generic_Test.  Generic_Test. JAEN _Generic - i 2020-04 v v —. | =\ -
Services 0421_N 0421_N 2 =" 2 Jaen_corp 06:03:2 e & & =
To upload the references, access the Models
@ tab and click on the "Train" icon of the model
to which you want to attach the .tmx with the
references.
O
eco.pangeanic.com . °
A




Uploading references

Train (AutoPEv2Z CAEN 25) X

=
After clicking on the icon,

this is the next window that

Click or drag file to this area to upload .
will appear.

Support for a simple or massive load. The types of files that are accepted are of 3

formats (tmx and zi 7
( P) Here you can upload the

B reference file(s). In the
# tmx_repeticiones.tmx specific case of DAAIT, you
do not need to select a
specific aggressivity, you
can keep this setting as it
IS.

\ )

Aggressivity * Conservative Normal Aggressive

Cancel Send

MANUAL
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Uploading references

(i)

All Models 1 Add MoJel
Id - Name © Description ¢ Source “! Target . Path Father Updated . Used + Saved + Clonable Trainable
4o AutoPEv2 AutoPEv2 {"type" " TMX" Z12I=10=i ; w (B @ @ 3 A 6
ar s -5 Q- es es b ) =
CAEN_25 CAEN_25 : ) 13:59:08 (a) (@) (W) (2) (Z)

m

After uploading the file(s), you can monitor the
8 upload process by clicking on the "Trainings”
icon. Once the "Finished" status is displayed, all

references are considered to be properly indexed
and can be used.
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Model management and cloning

Administrators All Users 2 Add user Mostrar Todos

Id Q, Full Name v Q Email o3 APIKey o3 Direct Link Last Login Subscription

1023 Carmen Grau c.grau@pangeanic.com : ¢? Generate Link 2025-07-10 15:08:49 ®

eco —
& Engines
New Process £ Profiles

1 Subscriptions

9 Dashboard

€ Dashboard
3 Services / Processes A Users
£ Edit
l~ Stats
Client Engine Management
& Corporate A
A FullName: CARMEN GRAU 1 Email: c.grau@pangeanic.com
S, Nodes All Engines Engines Granted
o) iz Id Q, Description Service * Q Source * . Target = Domain Flavor Model Status Actions
&a EDS AutoPE EMES-Eval-24-
28438 en es -—- STATUS_READY
v - @)
[l Services
& Engines
P8 Entities
[N Dicts/Glossaries h " n b I
From the "Users” tab you can view

o Rules the engines created and assign them
8 Profies to the different users by activating or
8 Users deactivating the Dbutton under

"Actions""
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FAQ

- , as long as they have the same combination of languages.

- A process must be performed for each language combination, i.e. if two files need to be translated from English to Spanish,
they can be uploaded together, if another file needs to be translated, for example, from French to Spanish, another process
must be performed.

- Try refreshing or re-uploading the file. If it doesn't work, contact our technical service.

when a client creates a User he/she has to assign an APl Key either randomly, by pressing the button on the right or
typing It.

- When processing a file, the platform tries to keep the format as much as possible, but does not always keep well the special
formats such as bold, underlined, italic, etc. /

MANUAL
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FAQ

It's completely sealed. If you clone and train an engine:
1. The TMXs that are used are the client's, they are erased at the end of the training and are not shared with anyone.
2. The cloned and trained engines are for the exclusive use of the customer. No one else can use them.

3. When using proprietary or generic shared engines, the information to be translated or already translated is kept on the
server only for the time necessary for the process and the access to it is exclusive to the client.

If they are segments to be translated or already translated, they do not need to be deleted because they were never saved.
They are "loaded" into the volatile memory of the server or the translator engine and disappear immediately after the process.

If they are files (TMX for reference or files to translate) these are stored on the secure server and audited against
vulnerabilities and intrusions. Source files, whether translated or temporary, are completely deleted after the process.

The current maximum allowed size is 250 MB. If the size of the TMXs you want to upload is greater than 250 MB, please split
them and upload them separately or included them in a zip folder. /

MANUAL
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FAQ

- Only models with the cloning and training features can be cloned. Normally, the base models (the parents) are not trainable for
keeping the original version unchanged. Thus, when creating a clone, you should always mark it as Trainable, to upload the
domain references that will help you to adapt the clone to a specific purpose. If you want to make clones of that clone later, you
must also choose the Cloneable option.

- Clones are created to specialize a generic (base) engine for a specific domain. When you create a clone, it is an exact copy of
the "parent” model. For example, using a generic English-Spanish base model, you can create an English-Spanish clone for the
legal domain. To do this, select the desired references (.tmx) (legal domain data) and upload them to the clone, as explained in
the guide. Once the references are uploaded, you will be able to use this legal clone to translate legal documents. If you want to
have a clone in a more specialized legal field you can clone this legal clone and add more specific data to it, e.g. administrative
contract data. You will then have two clones: one for translating general legal documents and one for translating administrative
contracts.

It all depends on your needs. The important thing is to use the clone with documents of the domain for which it has been
adapted to get the most out of it.

eC(} eco.pangeanic.com



FAQ

- . A clone can be deleted by clicking on the trash can icon. Clones are normally paid for monthly. If you do not wish to use

a clone, please notify us and then delete it.
If you delete a clone, you will not be able to recover it, as we do not save them once deleted. If you want to have that clone

again, you must clone the base model and re-upload the data you have added.

- No. When you create a clone, you must assign it to a specific user. In the Users tab, you can assign the allocated engine to
the corresponding user.

- The time required for uploading references depends on the size of the file(s). It can take from a few minutes to a few hours if
the file is large.

- Check whether the indexing of the segments has been completed in the model section by consulting the "Trainings"
option. If it has not been finished, the engine cannot be used.

eco eco.pangeanic.com



FAQ

- The accepted format for uploading references is .tmx (translation memory exchange). You can upload individual .tmx
files or a zip folder that includes several .tmx files. The .tmx included in the zip folder cannot be included in folders
inside the zip. The files must contain perfectly aligned and recognizable source and target segments.

- Ves, but they must be uploaded in the "Dicts/Glossaries" section and assigned to a specific engine. Once the glossary
Is created, it must be assigned in the "Glossaries" field when performing a "New Process" with that engine.

- Reference upload is in "Requested"” status and does not change. It may take a few minutes to start depending on the
queue of requests on the platform. If the upload has not started after 1 hour, contact the support team and do not re-
upload the same file.

- Reference upload causes an error message to be displayed: make sure that the coding of the .tmx is UTF-8, that the
file is correct and, if you have uploaded a zip folder, make sure it does not include folders inside. If the above is correct,
please contact the support team.

eC(} eco.pangeanic.com
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Pangeanic Head Office
Av. Cortes Valencianas, 26-5,
Ofi 107 46015 Valencia (Spain)
(+34) 96 333 63 33

support@pangeanic.com

www.pangeanic.com
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