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INSTRUCTIONS FOR USE
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Access to the platform

Choose your 

language
Sign in2

3

1

Enter your email address 

and password and click 

"Enter"
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The information panel

Number of processes 
(translations) carried out

Last processes.

You can check the status and 

other useful information

Completed processes
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A New Process

Please click on 

"New Process" 2
Please select 

the  "Services/Processes"1

You can also perform a new 

process by clicking on "New 

Process" in the menu on the left

Here you can see which processes are in 

progress and which have already been 

completed
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A New Process

Select "Upload File" to upload a file 

or "Translate Text" to translate text 

directly

To upload the file, click the 

box to select it or drag it

Select the source language (the language 

in which the text is) and the target 

language (the language into which the 

text will be translated)

2

Press "Start 

Upload". The 

following formats are 

accepted: docx, doc, 

xlsx, pptx, pdf and txt

4 3

1
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A New Process

The file has been uploaded correctly. 

If you want to upload another one, 

click on "Process another file"

Download the 

file

Click on "List of 

Processes"

When the file is 

translated it will 

appear in the tab 

Finished

2

3

1
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Profile

In the "Profile" tab you can edit the profile: 

change the name, the email, the password, etc.
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Stats

In this tab "Stats" you can check the number of 

words, characters, pages, etc. of the processes carried 

out

You can consult this information for a 

certain period of time
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Corporate models

In this section, you can manage your models and engines. In the "Models" 

section, you will find all the models and their data: which models can be 

cloned and trained (this means references can be indexed), the base models, 

what references have been indexed, etc.



MANUAL

eco.pangeanic.comCLONACIÓN & ENTRENAMIENTO DE MODELOS   |

Instructions for Use
MANUAL

UPLOADING REFERENCES 

AND CLONING
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Model management and cloning

To manage your models, you must access the "Corporate" tab and click on "Models". On this page

you will see all available models and some information about them: name, description, language

pairs, parent (if it is a clone, which model is the origin of it), the last time it was updated, the last

time it was used and saved, and whether it is "Trainable" (supports reference uploading) and

"Clonable" (allows to create a copy).

1

2
On the right-hand side of each

model, you will see different

icons
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1. This icon shows the "children" of a model (the 

clones of that model).

2. This icon shows edits.

3. This icon is used to clone a model.

4. With this icon you can upload the references (.tmx

files).

5. This icon indicates the upload status of the 

references.

6. With the trash can icon you can delete this model.

21.

2.

3.

4.

5.

Model management and cloning

6.
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To clone a model, click on the clone icon and 

enter the information:

• Clone name (do not include letters with 

accents or diacritical marks when naming 

engines or clones)

• Clone description.

* Make sure that the word "AutoPEv2" is 

included in both the name and the 

description.

• Choose the option to train and clone, if at 

any time you want the clone to be cloned 

and/or to index references.

3

Lastly, click on Save. The new clone is a copy of

the "parent" model. Now, you are ready to upload

new references that will adapt the model for a

specific purpose. Once the clone has been

created, it will be displayed in the "Models" tab.

4

Model management and cloning
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AutoPE models will normally have a set of references assigned to them. These references are

provided in .tmx format (standard translation memory exchange format). In this way, the

translations produced by this model are adapted to the specific domain of the references

provided. These models can be cloned, and the different clones can be dedicated to specific

purposes.

To upload the references, access the Models

tab and click on the "Train" icon of the model

to which you want to attach the .tmx with the

references.

Uploading references

5

6
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After clicking on the icon,

this is the next window that

will appear.

Here you can upload the

reference file(s). In the

specific case of DAAIT, you

do not need to select a

specific aggressivity, you

can keep this setting as it

is.

7

Uploading references
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After uploading the file(s), you can monitor the

upload process by clicking on the "Trainings"

icon. Once the "Finished" status is displayed, all

references are considered to be properly indexed

and can be used.

8

Uploading references
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From the "Users” tab you can view

the engines created and assign them

to the different users by activating or

deactivating the button under

"Actions".

9

Model management and cloning
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▪ Can several files be uploaded?

- Yes, as long as they have the same combination of languages.

- A process must be performed for each language combination, i.e. if two files need to be translated from English to Spanish, 

they can be uploaded together, if another file needs to be translated, for example, from French to Spanish, another process 

must be performed.

▪ The file has been in the Processing state for too long

- Try refreshing or re-uploading the file. If it doesn't work, contact our technical service.

▪ Is it mandatory to assign an API key to a user?

-  Yes, when a client creates a User he/she has to assign an API Key either randomly, by pressing the button on the right or 

typing it.

▪ Possible errors in the format

- When processing a file, the platform tries to keep the format as much as possible, but does not always keep well the special 

formats such as bold, underlined, italic, etc.

FAQ
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• What is the process of anonymization when entering data into search engines?

It's completely sealed. If you clone and train an engine:

1. The TMXs that are used are the client's, they are erased at the end of the training and are not shared with anyone.

2. The cloned and trained engines are for the exclusive use of the customer. No one else can use them.

3. When using proprietary or generic shared engines, the information to be translated or already translated is kept on the 

server only for the time necessary for the process and the access to it is exclusive to the client.

• Is the information deleted after the document has been translated?

If they are segments to be translated or already translated, they do not need to be deleted because they were never saved. 

They are "loaded" into the volatile memory of the server or the translator engine and disappear immediately after the process.

If they are files (TMX for reference or files to translate) these are stored on the secure server and audited against 

vulnerabilities and intrusions. Source files, whether translated or temporary, are completely deleted after the process.

• What is the maximum size of TMX files for training models?

The current maximum allowed size is 250 MB. If the size of the TMXs you want to upload is greater than 250 MB, please split 

them and upload them separately or included them in a zip folder.

FAQ
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▪ Can all models be cloned?

- Only models with the cloning and training features can be cloned. Normally, the base models (the parents) are not trainable for 

keeping the original version unchanged. Thus, when creating a clone, you should always mark it as Trainable, to upload the 

domain references that will help you to adapt the clone to a specific purpose. If you want to make clones of that clone later, you 

must also choose the Cloneable option.

▪ What are the features of a clone and how do they work?

- Clones are created to specialize a generic (base) engine for a specific domain. When you create a clone, it is an exact copy of 

the "parent" model. For example, using a generic English-Spanish base model, you can create an English-Spanish clone for the 

legal domain. To do this, select the desired references (.tmx) (legal domain data) and upload them to the clone, as explained in 

the guide. Once the references are uploaded, you will be able to use this legal clone to translate legal documents. If you want to 

have a clone in a more specialized legal field you can clone this legal clone and add more specific data to it, e.g. administrative 

contract data. You will then have two clones: one for translating general legal documents and one for translating administrative

contracts.

It all depends on your needs. The important thing is to use the clone with documents of the domain for which it has been 

adapted to get the most out of it.

FAQ
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FAQ

- Can clones be eliminated?

- Yes. A clone can be deleted by clicking on the trash can icon. Clones are normally paid for monthly. If you do not wish to use 

a clone, please notify us and then delete it.

If you delete a clone, you will not be able to recover it, as we do not save them once deleted. If you want to have that clone 

again, you must clone the base model and re-upload the data you have added.

- Are all clones assigned to all users?

- No. When you create a clone, you must assign it to a specific user. In the Users tab, you can assign the allocated engine to 

the corresponding user.

- How long does it take to attach references to a cloned model?

- The time required for uploading references depends on the size of the file(s). It can take from a few minutes to a few hours if 

the file is large.

- I just indexed one or more references, and the engine does not work.

- Check whether the indexing of the segments has been completed in the model section by consulting the "Trainings" 

option. If it has not been finished, the engine cannot be used.
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▪ What are the accepted formats for uploading references?

- The accepted format for uploading references is .tmx (translation memory exchange). You can upload individual .tmx

files or a zip folder that includes several .tmx files. The .tmx included in the zip folder cannot be included in folders 

inside the zip. The files must contain perfectly aligned and recognizable source and target segments.

▪ Is it possible to upload glossaries?

- Yes, but they must be uploaded in the "Dicts/Glossaries" section and assigned to a specific engine. Once the glossary 

is created, it must be assigned in the "Glossaries" field when performing a "New Process" with that engine.

▪ Problems with uploading references:

- Reference upload is in "Requested" status and does not change. It may take a few minutes to start depending on the 

queue of requests on the platform. If the upload has not started after 1 hour, contact the support team and do not re-

upload the same file.

- Reference upload causes an error message to be displayed: make sure that the coding of the .tmx is UTF-8, that the 

file is correct and, if you have uploaded a zip folder, make sure it does not include folders inside. If the above is correct, 

please contact the support team.

FAQ
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Pangeanic Head Office

Av. Cortes Valencianas, 26-5,

Ofi 107 46015 Valencia (Spain)

(+34) 96 333 63 33

support@pangeanic.com

www.pangeanic.com
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